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Exhibit 4. The Enabling Costs of Smart Grids Are Justified by Advanced Energy-

((EWAM Management Capabilities

Enabling infrastructure ... but the new applications reduce costs
increases costs by by more than 10 percent, making a
about 2 percent ... positive business case for the consumer
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Source: BCG analysis is based on the experience and benchmarks of pilot projects in the United States and a study in Denmark. The
drivers were applied to a Western Europe consumption pattern.

Note: This exhibit assumes annual of 3.5 tt-hours of power, priced at €0.15 per kilowatt-hour, Taxes are
not included,

'DSM = demand-side management.

DG = distributed generatien. Customers can realize savings by switching from a commodity power-supply contract to a DG unit.
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